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MOJTOXXEHWE
06 OKasaHuW NnaTHbIX 0bpas3oBaTe/ibHbIX yCnyr

1. O6uwime NoNoXeHUs

1.1. Hactosiwee T[MonoxeHne pa3paboTaHO B COOTBETCTBUM CO  ClefyrWMMU
HOPMaTMBHbLIMM NPaBOBbLIMW akTamu: "paXkfaHCKMM Kogekcom Poccuiickoin defepauunm
(rnasbl 4, 22, 25-29, 39, 54, 59); 3akoHOoM Poccuiickon ®degepaunm «O 3awimTte npas
notpebuTteneli»;, ®degepanbHbIM 3aKOHOM Poccuiickoih ®egepaymm «O6 obpas3oBaHUU B
Poccuitckon depepaunmn» Ne273 ot 29.12.2012 1; 3akoHOM Poccuitickon depepauunm «O
HEKOMMEPYECKNX opraHmsayuax»;  3aKOHOM Poccuitckon  degepaunn  «O
byxrantepckom ydete»; [lpaBunamy o0KasaHuUA MnaTHbIX 06pa3oBaTeslbHbIX YCAyr B
chepe [OWKONBLHOTO U 06wero o6pasoBaHus, YTBepXAeHHbIMU [1OCTaHOB/IEHUEM
MpaButensctBa Poccuitickoh depepaymn ot  15.09.2013 r. Ne 706; [Mpukasom
MuHuctepctea obpaszoBaHus PP ot 10 uona 2003 1. Ne 2994 «O6 yTBepXAeHUU
NpMMepHOM (opMbl forosopa 06 okasaHWM MNnaTHbIX 06pa3oBaTe/bHbIX YCIYr B cihepe
obuwero obpasoBaHua»; YCTaBOM LUKOMbI Y MHBIMW HOPMaTUBHLIMW akTamn POCCUINCKOM
depepaunm.

1.2. Hactoswee TlonoxeHne pernameHTUpyeT npasuna opraHu3auuMmM  NNATHbIX
[JONONHUTENbHBIX 06pa3oBaTesibHbIX YCNyr (fasiee NMo TEKCTY — MaTHble YCiyru) B
MOY «COLU Ne 5» (MMeHyemoe fanee LLKONA).

1.3. HacTtoquwee T[lonoxeHne perynampyet OTHOLWIEHWA, BO3HUKAKOLWME MeXay
NoTPeoUTENEM U UCNOMHUTENEM MPU OKa3aHWUU MMaTHbIX YCNYr B LUKO/E.

1.4. TIpUMeHsAeMble TEPMUHbBI: «3aKa3uMK» — OpraHu3aunsa UM rpaxkaaHuH, UMetoLme
HaMepeHue 3aKasaTb, MG0 3aKa3blBaloliMe NiaTHble 06pa3oBaTe/ibHble YCAyru Ans ceés
WX HecOBEPLUEHHONETHUX TFpaxpaaH, NM60 nonydvarouine o6pa3oBaTe/ibHble YCaYru
NINYHO; «MCMOMHUTENb» — LIKOMA, Apyrve obpasoBaTesibHble W He 06pa3oBaTe/bHble
yupexaeHus U opraHusauuu, rpaxgaHe, 3aHUMalolWMecs WHAUBUAYaNbHOW TPYA0BOM
nefarornyeckoil MM NHOW AesTeNbHOCTbIO, OKa3biBalOLLME MAATHbIE YCAYTW B LUKONE.

1.5. LWkona npegoctaBnseTr nnaTHble YCAyrm B Uenax: Haumbonee MOMHOrO
YAO0B/ETBOPEHNS 06pa3oBaTeflbHbIX U MHbIX MOTPEOHOCTEN 06yvaroWMXCs, HaCeNeHus,
NpeanpuUATAR, YUYPeXAeHWIn 1 opraHuM3aunin: ynydlieHMs KayecTBa 06pa3oBaTeflbHOro
npotecca B LUKOSe.

1.6. LLIkona okasbiBaeT MnaTHble YCAYyrM B COOTBETCTBUM C HACTOAWMM [10N0XEHMEM
NPy YCMOBUW: HANUUUA NULEH3UM Ha COOTBETCTBYWOLWMIA BUA AeATenbHOCTU (ecnu



NUUEH3NA NpeaycMOTpeHa [AeiCcTBYHOLWMM 3aKOHOAATeNbCTBOM), YTO Takue YCNyru
NpefycCMOTPEHbI Y CTaBOM LUKO/bI.

1.7. TnaTHble [OMOMIHUTENbHbIE 06pa30BaTefibHble YCAYr He MOryT ObiTb OKa3aHbl
B3aMeH WM B paMKax OCHOBHOI 06pa3oBaTe/lbHOW AeATeNbHOCTM LWKOMbl (B pamKax
OCHOBHbIX 00pa3oBaTe/ibHbIX MPOrpamMM W rocyJapCTBEHHbIX 06Le06pa3oBaTeNbHbIX
CTaHapToB), (UMHAHCMPYEMOIt 3a CHET CPeACTB COOTBETCTBYHOLLEr0 GHOAXKeETA.

1.8. Tpe6oBaHMS K OKa3aHMIO MMaTHbIX 06pa3oBaTeflbHbIX YCAYr, B TOM 4uUCie K
cofepXXaHunto 06pa3oBaTe/lbHbIX MPOrpaMM, CheuunanbHbIX KypcoB, OMpeaenstoTcs no
COrfalleHnto CTOPOH, MNPU  3TOM OHWM [JOMKHbI OblTb BbllIE NPEAYCMOTPEHHbIX
rocylapcTBeHHbIMY 06pa30BaTeIbHbIMU CTaHJaAPTaMM.

1.9. OkasaHue [AOMOMHUTENbHbLIX YCAYr HE MOXET HAHOCUTb YLIEP6 WM yXYALWWUTb
KauecTBO OCHOBHOI 06pa30BaTe/lbHOI AeATeNIbHOCTM LWKO/bI.

2. TepeyeHb NNAaTHbIX yCayr
2.1. LKona BnpaBe OKasblBaTb Y4alMMCSi Ha OCHOBaHWM YCTaBa LUKOMbI crneaytoliue
AOMONHNTENbHbIe NNaTHble 06pa3oBaTeNbHbIE YCYTH:
- 06y4eHMe No AOMNONHUTENbHbLIM 06Pa30BaTe/lbHbIM MPOrpaMMam;
- NpenojaBaHmne crewlnanbHbIX KYpcoB U LUKIOB AUCLUNNNH,
- 3aHATUA € 06YyYaLWMMUCS YTNYBNEHHBIM U3yYeHMeM MpeaMeTOB U ApYyrue YCnyru.

3. MMopsaAAoK oKasaHMsa NaaTHbIX YCNyr
3.1. [Ona oKasaHUs nNAaTHbIX YCNAYr LIKONa CO3AaeT CleAytolime Heo6XoAuMble
YCNOBUS: COOTBETCTBME [EACTBYHOLMM CaHWTapHbIM npaBuiam u Hopmam (CaHluH),
-CO0TBETCTBME TPe6OBAHMSAM MO 0XpaHe M 6e30MacHOCTM 3[40POBbs NOTpe6uTeneid yenyr;

-Ka4yeCTBEHHOE KapoBoe obecneyeHue;
-HGO6XO,U,I/IMO€ y‘-leﬁHO-MeTO,D,I/I‘-IECKOQ N TEXHNUYECKOe obecneyeHue.

3.2. OTBETCTBEHHbIE 33 OpPraHM3aLMi MAaTHOW YCNyry MPOBOAAT MOArOTOBUTENbHYHO
paboTy, BK/IOUaAIOLLYO B Ce6si M3yUyeHMe crnpoca rpaxaaH Ha npefocTaB/sieMyo YCnyry,
PEKNaMHYI0 [esaTeNbHOCTb, COCTaBMEHNE NPeABapUTENbHON CMETbI A0XO00B U Pacxo/oB
W Apyrve HeoGXogumble MeponpusTus. Pa6ouuii nnaH MOATOTOBUTENILHOTO 3Tana
cornacyeTtcsi ¢ afiMMHUCTPALMel LLKONbI.

3.3. B peknamHyto AesTenlbHOCTb 0653aTeNlbHO BK/OYAETCA [J0BeAeHMe [0 3aKa3uuKka (B
TOM 4yucne NyTeM pasMelleHMst Ha MH(OPMALMOHHbIX CTEHAax B LUKO/e) [0CTOBEPHOA
MH(opMauun 06 WCMOMHUTENE W OKasblBa€MbIX MMATHLIX YCNyrax, o6ecneymBatoLLei
BO3MOXHOCTb MX MPaBUbLHOIO BbIGOPA.

NHhopmaums cogepXuT cneaytoLine CBeAeHUs:

a) UcnonHUTenb (OPUANYECKOE NNLL0) — HAUMEHOBAHME U MECTO HaxXOX[AeHWs, a TaKxKe
CBeJleHUs O Hanuuuu nuueHsunm  (ecnm 3To  06pasoBaTe/ibHas  [esTeNbHOCTb),



CBMAETENbCTBA O FOCYAaPCTBEHHOM aKKpeAUTauum (41 o6pa3oBaTe/ibHbIX YUPEXAEHWI)
C yKasaHMeM perncTpaumoHHOro Homepa, CpoOKa AeNCTBMA W OpraHa, WX BblaBLUEro;
6) YpOBeHb W HanpaB/eHHOCTb peasin3yeMblX OCHOBHbIX W  AOMNONHUTENbHbIX
06pa3oBaTe/ibHbIX NporpaMmm, JOPMbl U CPOKM UX OCBOEHUS;

B) CTOMMOCTb NMJIaTHbIX YCNYr, OKa3blBaeéMbIX 3a OCHOBHYIO M/1aTy No AOroBopy,

r) n6psaok npuemMa U TpeboBaHMS K 3aKasumkam ycnyr (Ans  3aKa3uMKoB
CONYTCTBYHOLMX YCAYT — NPU HEO6X0AUMOCTW);

[) nepevyeHb ML, HeNoCPeACTBEHHO OKasblBAaKOLIMX MAATHbIE YCAYTU U MHDOPMALIUIO O
HUX;

6) nopAaaoK USMEHEHUA U PaCTOPXEHNA AO0roBopa.

3.4. VicnonHuTenb 0653aH TakKXe MNpPefoCTaBUTb A1 03HAKOMIEHWS MO TpPebOoBaHUIO
notpebutens:

a) YCTaB LWKO/bI;

0) NMUEH3NIO Ha OCYLLECTB/EHNe 06pa30BaTENbHON AeATENIbHOCTU U ApYyrue AOKYMEHTHI,
pernameHTUpyoLLMe opraHusaumnio obpasoBaTe/ibHOro npoLecca B LWKONE;

B) agpec v TeneoH yypeanTens LUKO/bI.

3.5. [INPEKTOP WKO/bl Ha OCHOBAHUW MPEANIOXKEHUIA OTBETCTBEHHbIX NUL, M34aeT NpuKas
06 opraHu3auuy KOHKPETHOW NnaTHOR ycnyrun B wkosne. NMpukasomMm yTBepXKaaeTcs:
-NopAA0K NpefocTaBNeHNst NNaTHOM ycnyru (rpaduk, pexum paboTbl):

-yyebHas nporpamma, BKItoUaroLWas y4ebHbI nnax;

-KalpoBbI cocTaB (pyKoBOAMTENb, MpenoaasaTesb, rpynna npenogaBaTenei, WTaTHOE
pacnucaHue) un ero PyHKLUMOHaNbHble 0683aHHOCTH;

-OTBETCTBEHHOCTb /1ML, 3a OpraHu3auuto NaaTHOM YCNYru; NbroTbl MO Onjate NAaTHOM
yCcnyru.

3.6. B pabouyem nopsigke AMPEKTOP LUKOAbI MOXET paccMaTpuBaTb W YTBepXKAaTb:
-CNUCOK NuL, NonyYarowmx nNnaTHy ycnyry (CNMCcoK MOXET AOMOMHATHLCA, YTOUHATLCA
B TeYeHMe y4ebHOro nepmoaa);

-pacnucaHne 3aHATUR,

-Npy¥  HEo6XO0AMMOCTW APYyruMe [AOKYMEHTbl (AO/MKHOCTHble WHCTPYKUMK, (OPMbI
AOrOBOPOB W COrNalleHni, AOMNONHEHNS N U3MEHEHUS K HUM, PeKNaMHble mMaTepuanbl U

T.0.).

3.7. [OuvpekTop 3aKn4yaeT [AOroBOpbl C 3aKa3uMKamMu Ha OKasaHMe MNaTHOM
AOMONMHUTENLHOW  06pa3oBaTe/ibHOM  ycnyrm W NpuM  HeobX0AMMOCTWM  MJIaTHOW
conyTcTBytowen ycnyrn. MicnonHutenb He BrpaBe OKasbiBaTb NPeAnoyTeHUe OfHOMY
3aKasunky nepej [APYrMM B OTHOLIEHMM 3aK/IOUYEHMA [OroBopa, KpPOMe Cy4aes,
NpefyCMOTPEHHbIX 3aKOHOM M UHLIMW HOPMAaTUBHLIMW NPaBOBbIMU aKTamu.



3.8. [loroBop 3aKnuaeTcs B MUCbMEHHON (hopMe U COAEPXUT chnefytoliue CBeAEHUS:
a) HaMMEHOBaHWe WCMONMHUTENS W MECTO ero HaxoXAaeHus (lopuaunyeckuii agpec), B
[aHHOM C/lyyae «LIKONa»;

6) HaMMeHOBaHWE oOpraHuM3auuMu WNU (amunnio, KUMsS, O0TYecTBO, TenedoH W azapec
3aKa3uMka; B) CPOKM OKasaHWs NaTHbIX YCAYr; [) YPOBEHb W HamNpaBfeHHOCTb
OCHOBHbIX, [OMNOMHUTENbHbIX U UHbIX NPOrpaMMm, nepeyeHb (BUAbI) MAATHLIX YCAYF, UX
CTOMMOCTb M NOPSAAOK ONnaThl;

0) Apyrue Heob6XoAMMble CBEAEHWs, CBS3aHHbIe CO CNELUPUKOM 0KasbliBaeMbIX MAaTHbIX
ycnyr,

e) JO/MKHOCTb, (haMUANI0, UMSs, OTYECTBO NMLA, NOANUCHIBAIOLLEFO JOrOBOP OT UMEHY
MCNONMHUTENS, €ro NOANNCh, a TaKXe NOAMUCh 3aKasumKa.

B nepuog 3akniueHWs [OroBOPOB MO npocbbe 3akasumka WCMNONHWUTENb 06s3aH
NpeaoCTaBUThb /15 03HAKOM/IEHUS:

a) 06pasLibl 4OrOBOPOB;

6) OCHOBHbIE W JOMOMIHUTE/NbHbIE NPOTPaMMbI;

B) [AOMOMHUTENbHbIE 06pa3oBaTeNbHbIE MPOrpamMmmbl, OKas3blBAalOTCS 3a NAaTy TO/bKO
C cornacus 3akKasumka,

) [OroBop COCTaB/AseTCA B [ABYX 9K3eMMNAspax, OAWH W3 KOTOPbIX HaxoAuTcs Yy
UCNONMHUTENS, APYTOi — Y 3aKa3unka,

3.10. lMnaTHble YCNYyr OKasblBalOTCS NOTPeOUTENsM B CBOGOAHOe OT 06pa3oBaTeNbHOro
npouecca Bpems. MecTO OKasaHWs MAaTHbIX YCNyr onpejensieTcs B COOTBETCTBUM C
pacnucaHMeM opraHu3auuyM 06pa3oBaTeNlbHOro npouecca, B CBOGOAHbLIX YUe6HbIX
Knaccax. HamonHseMocTb TFpynn Ans 3aHaTUA  onpefensieTcsl B COOTBETCTBMMU C
NOTPe6HOCTLI MOTPeGUTEeNeil, HO He MeHee 6 4enoBeK M He Gonee 25 B rpynne.
MpoAOMKMTENLHOCTL 3aHATWI  ycTaHaBnmBaeTcs 0T 30 MUHYT A0 45 MUHYT B
3aBUCUMOCTI OT BO3pacTa 06YYaloLMXCA U OKa3blBa€MbIX YCNYyr B COOTBETCTBUM C
pacnucaHneM 3aHATUI MO 0Ka3aHUIO NNATHbIX YCAYT.

4. TlopsfoK NONYYEHUS N pacxofoBaHUS AeHeXHbIX CPeAcTB.
4.1. TlnaTHble yCNyrn OCYLeCTBNAKTCA 3a CyeT  BHEOHOKETHbIX  CPeAcTB:
- CpeacTB poauTeneit (3aKOHHbIX NpeAcTaBUTENEN).
4.2. 3aKa3umk 06s3aH onNnaTuTb OKa3blBaeMble MAaTHbIE YCAYrM B MOPSAKE M B CPOKMU,
yKasaHHble B porosope. CTOMMOCTb OKa3blBaeMblX MJaTHbIX YCAyr B [A0Orosope
onpegenseTcs Mo CornaweHno MeXxay WCNONHUTENEM M 3aKa34MKOM B COOTBETCTBMU C
YTBEPXKEHHON CMETOMN.

4.3. OnnaTta NNaTHbIX ycnyr nponsBoanTcs 6e3HaMyHbIM NyTem (Ha pacyeTHbIN cyeT
LLIKO/bI).

4.4.wllepegaya HalW4YHbIX [EHEr B WHbIX CAyyadax /fuuam, HernocpefACcTBEHHO
OKa3blBaKOLNM NNaTHbIe YCNYru, Wan APYrUM nuuam sanpelaercs.

4.5. LLKona no cBOeMy YCMOTPEHMWIO pPacxXxofyeT CPeAcTBa, MOMYYeHHbIe OT OKa3aHus
NANaTHbIX ycnyr (B COOTBETCTBUM CO CMETOI [OXOA0B M pacxofoB). MonyUYeHHbIn 10X0[
pacxoAyeTcs Ha Lenn LKO/bI:



-pa3BuTUE N COBEPLLUEHCTBOBaHME 06pa30BaTeIbHOr0 NPoLecca;

-pa3BuTME MaTepuanbHO 6asbl;

- NpoBeJeHne KOCMETNYECKOT0 PEMOHTA;

-opyrve uenu.

4.7. MKY LleHTpanusoBaHHaa 6yxrantepusa BefdeT y4YeT MOCTYM/IEHNS U UCNONb30BaHUS
CPeACTB OT MJaTHbIX YCNYr B COOTBETCTBMU C AEWCTBYHOLW MM 3aKOHO4ATE/IbCTBOM.

5. OTBETCTBEHHOCTb UCMOMIHUTENS U NOTPe6MUTeNss NPV OKasaHMU MNNaTHbIX YCAYT.
5.1. MicnoNHUTeNb OKasblBaeT MAaTHbIE YCAYryM B MOPsSAKE W B CPOKM, OMpefeneHHble
[,OrOBOPOM, M B COOTBETCTBMU C €ro YCTaBOM.

5.2. 3a HeucnosnHeHue NU60 HeHafnexallee UCMONHEHMe 0653aTeNbCTB MO [0roBopy
WCNONHWUTENb U 3aKA3UMK HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO [0r0OBOPOM U
3aKOHO/aTeNbCTBOM Poccuiickoii defepatmu.

5.3. Mpwu 06Hapy)KEHI/II/I HEAOCTATKOB OKa3aHHbIX MAaTHbIX YCyr, B TOM YMACNE OKa3aHUA
MX He B TMOMHOM 060bemMe 3aKas34yukK Brnpase [0 CBOEMY Bbl60py I'IOTpEﬁOBaTbZ
a) 6e3BO3M63,Cl,HOFO OKa3aHWA naaTHbIX yCcnyr, B TOM 4YnCne oKasaHUA 06pa3OBaTe]'IbHI:>IX
ycnyr B MNOJIHOM 06beMe B COOTBETCTBUM C 06paSOBaTeﬂbelMl/l nporpamMmmamu,
yLIe6HbIMI/I nnaHaMn 1 JOroBopom,

6) COpasMEPHOro0  YMEeHbLUEHWS  CTOMMOCTW  OKas3aHHbIX  MAAaTHbIX  YCAYT;
B) BO3MeLLEeHNsS MOHECEHHbIX MM PacxXo/f0B MO YCTPAHEHWUID HeJ0CTaTKOB OKa3aHHbIX
MAaTHbIX YCAYT CBOUMWU CUNAMU UAW TPETbUMUN NNLLAMMN.

5.4. 3aKa3uuMK BrpaBe pPacTOPrHyTb [0OroBOop W MNOTpe6boBaTb MONHOrO BO3MELLEHMS
yObITKOB, €C/IM B YCTAHOBMIEHHbIA AOrOBOPOM CPOK HEAOCTAaTKM OKa3aHHbIX MAaTHbIX
YCNyr He YyCTpaHeHbl WCMOMHWTENEM /MO0 WUMelT CYLLeCTBEHHbIN  XapakTep.
5.5. ECA MCNONHWUTENb CBOEBPEMEHHO HE MPUCTYMWA K OKa3aHWO MAaTHbIX YCAyr Wau
eciM BO BPEMS OKasaHMSi MAaTHbIX YCAYr CTafio O4YeBUAHbIM, 4YTO OHO He 6yaeT
OCYLLECTBNIEHO B CPOK, a TaKXe B C/lyyae MPOCPOUYKM 3aKa3uMK BMpaBe MO CBOEMY
BbIOOPY: @) Ha3HAYWTb WCMOMHMTENO HOBbI CPOK, B TeyeHMe KOTOPOro WCMONHUTENb
[0/KeH

MNPUCTYNUTb K OKa3aHUI0 NAATHbIX YCAYyr W (MIK) 3aKOHUNTL OKasaHWe Takux ycnyr; 6)
noTpe6oBaTb YMEHbLLEHNS CTOMMOCTU NAATHbIX YCNYTr: B) pacTOPrHyTb JOroBop.

5.6. 3aKka3umK BnpaBe NOTpe6oBaTb MONHOrO BO3MELLEHMS YObITKOB, NMPUUNHEHHbIX MY
B CBSI3M C HapyLUeHWeM CPOKOB Hauana u (MnM) OKOHYaHWUS OKasaHMs MNaTHbIX YCAyr, a
TaKXXe B CBA3U C HEAOCTaTKaMU OKa3aHHbIX NMAATHbLIX YCAYT.

5.7. KOHTpOnb 3a COGMOAEHMEM [eACTBYIOLLEr0 3aKOHOAATENbCTBA B YacTW OKasaHWs
MAaTHbIX YCNYT OCYLLECTBAAIOT OpraHbl YrpaBieHUs 06pa3oBaHWEM W ApYyrue opraHbl
OpraHu3auuu, Ha KOTOPbleé B COOTBETCTBUM C 3aKOHAMW U MHLIMU HOPMATWUBHbIMM
NpaBoOBbLIMU akTaMUn Poccuiickoli ®efepaun BO3N0XKEHbI KOHTPO/bHbIE QYHKLNN.

5.8. OpraHbl ynpaBneHus obpa3oBaHMEM BMpaBe MPUOCTAHOBUTb AeATENbHOCTb LUKO/bI
MO OKa3aHWK MAaTHbIX YCAYr, ecnnM 3Ta [eATeNbHOCTb OCyLllecTBAsieTcs B yuiep6
OCHOBHOW [eATENbHOCTH.



5.9. lMnaTHble o06Gpas3oBaTeflbHble YCAyrM He MOryT ObiTb OKasaHbl BMECTO
06pa3oBaTe/ibHO AeATeNbHOCTU, PUHAHCUPYEMOI 3a CUET CPeACTB GHaKeTa.

5.10. AMpeKTop LLUKO/bl HECET MepCoOHaNlbHYH OTBETCTBEHHOCTb 3a [EATENbHOCTb MO
OCYLLLEeCTB/IEHUNIO NAATHbIX YCNYT.



